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1. O6uMe NonoXKeHnA

1.1. HacTosiwee nonoxeHne 06 okasaHuUM NnaTtHbIX 06pa3oBaTesibHbIX YCAyr
(nanee - TlonoxeHwue), paspaboTaHHOE B COOTBETCTBUM C MOCTAHOB/IEHUEM
MpaButensctea P® oT 15.08.2013 Ne 706 "O6 yTBepxaeHuwn [MpaBun OKasaHUS
naaTHbIX 06pasoBaTesibHbIX ycnyr', defgepanbHbiM 3aKOHOM OT 29.12.2012 Ne
273-®3 "O6 o6pasoBaHun B Poccuitickon degepaymn” n 3akoHom PO oT
07.02.1992 Ne 2300-1 "O 3awuTe npas noTpedbutenein”, perynnpyeT OTHOLLEHUS,
BO3HMKatoLWMe mMexay notpedutenem n MbOY «COLU c.BaweHgapoii»(ganee -
LLIKO/1a) NPX OKasaHWKM NnaTHbIX 06pa3oBaTefibHbIX YCIyr B cpepe obpasoBaHus.

1.2. TToHATUA, ncnonb3yemble B [M0ON0XKEHUN:

- "MMoTpebutens” - ¢usnyeckoe n (UNN) LPULANYECKOE NNLO, MMeloLlee
HamepeHune 3akKas3aTb MO0 3aKasbiBalollee NiaaTHble ob6pasoBaTe/ibHble YCyrn Ans
ceba MM MHbIX NUL, HA OCHOBaHWK LOroBopa.

"cnonHutens" - LLUKona.
"CTOpoHbI" - TloTpebutens n cnonHUTeNb.

1.3. B yctaBe LLIKONbl yKa3blBaeTCs MepeyveHb NNatHbIX 06pa3oBaTesibHbIX
ycnyr, npefocTaBnseMblX cornacHo NonoxeHuto.

1.4. OpraHusayusa, ocyllecTBralowas obpasosBaTe/lbHYHO [eATeNbHOCTb 3a
cyeT OHOKETHbIX acCUrHOBaHWil, BMpaBe OCYLWECTB/ATbL 3a CYET CpPeAcTB
(hM3MYEeCKUX 1 (MNKN) PUANYECKNUX NUL, NNaTtHble obpa3oBaTe/ibHble YCNYru, He
NpPefyCMOTPEHHbIE  YCTaHOBJ/IEHHbIM MYHULUMUNANbHBIM  3afjaHnem  nnbo
cornaweHvem O nNpeaocTaBfieHUM CcyobcuammM  Ha BO3MelleHuMe 3artpaT, Ha
OAVHAKOBbIX NPU 0Ka3aHWUU OQHUX U TeX Xe YCNyr YyCnoBusx.



1.5. Ycnyrm He moryT OblTb OKas3aHbl LUKO/IOM B3aMeH WM B pamKax
OCHOBHOM ob6paszoBaTe/ibHOM LEeATeNbHOCTY (B pamkax OCHOBHbIX
obpasoBarte/fibHbIX nporpamm (y4ebHbIX NNaHoOB), (hefepanbHbIX rocyAapCTBEHHbIX
obpasoBaTtefibHbIX  CTaHAapTOB), (bMHaHCMpyemMoil  3a  CYeT  CpeAacTB
COOTBETCTBYHOLLEr0 BrOKeTA.

OTka3 lMoTpebuTens ot npegnaraeMbiX MaaTHbIX 06pa3oBaTe/lbHbIX YCNyr
He MOXET OblTb NMPUYNHOIN YMeHbLUEeHNSs 06bema NpPeaoCcTaBNsAEMbIX eMy LLIKOMOW
OCHOBHbIX 06pa3oBaTe/lbHbIX YCNYT.

1.6. TpeboBaHMA K OKasaHWO ycayr, B T. Y. K COAEpPXaHuto
obpasoBaTteflbHbIX  MpOrpamM, CreunanbHbIX — KYpcoB,  OMpefensawTcsa Mo
COrfaleHno CTOPOH M MOryT OblTb Bbllle, Yem 3TO MNPeAyCMOTPEHO
(hefepanbHbIMW rocyfapCTBEHHbIMU 06pa3oBaTe/ibHbIMU CTaH4apTaMMu.

1.7. icnonHuTtenb 06s3aH 06ecrneynTb OKasaHWe ycnyr B NONHOM 06beme B
COOTBETCTBMM C 06pasoBaTe/lbHbIMKM NporpaMmaMu U ycnoBusaMW [0Orosopa 06
oKasaHuMM ycnyr, a Tnpu HaaMuMM  CBUAETeNbCTBA O rOCyAapCTBEHHOM
akkpeguTaumm - U B COOTBETCTBUM C (hefepasibHbIMU TOCYAAPCTBEHHbLIMY
obpasoBarte/ibHbIMUK CTaHZapTaMu.

2. NH(bopmauma 06 ycnyrax, nopagok 3akntoveHUs LOroBopos

2.1. VicnonHuTens 06s3aH A0 3aK1OYeHWs [0OroBopa MpeaocTaBuTb
MoTpebuTento [OCTOBEPHYK WHGopMauuio 06 McnonHuTene u 0KasblBaeMbIX
ycnyrax, o6ecrneynsaroLLyt0 BO3MOXHOCTb X NPaBuUIbHOTO BbiGopa.

2.2. WcnonHuteno o0653aH fosectun pfo [llotpebutens (B T. 4. NyTem
pasmelleHns B yAOOHOM [N 0603peHUs MecTe) MHMOpMaLUi, COAepKallyto
cnegytowime cBefeHus:

- HauMMeHOBaHMe M MeCTO HaxoXxieHus (agpec) VicnonHuTtens, cBefeHns o
HaM4YMM NULEH3MM Ha MNpaBO BeAeHMA o06pa3oBaTeNlbHOW [AeATENbHOCTU W
CBUAEeTeNbCTBA 0 rocyfapCTBeHHOIA aKkpeguTauunu C yKazaHWeM
PermcTpaLMoHHOro HoMepa U CpoKa AeincTBuA, a TakKXKe HaMeHOBaHMA, agpeca U
TenethoHa opraHa, UX BblAaBLUEro;

- YPOBEHb W HanpaB/IEHHOCTb peasin3yeMblX OCHOBHbIX U LOMNOMHUTE/NbHbIX
obpa3oBaTe/ibHbIX MPOrpaMm, hOpPMbl U CPOKU X OCBOEHUS;

- nepeyeHb 06pa3oBaTeflbHbIX YCAYr, CTOMMOCTb KOTOPbIX BK/KO4YeHa B
OCHOBHYIO nnaty no AOrosopy, W rnepeyvyeHb AOMNOMHUTENbHbLIX 06pa3oBaTe/lbHbIX
yCNnyr, OKasblBaeMbIX C cornacusa rNotpebutens, nopsagok X npefocTaBeHns;

- CTOMMOCTb 06pa3oBaTefibHbIX YCNYr, OKa3blBaeMblX 3a OCHOBHYH MNaTy
Mo [OroBopy, a TakXe CTOMMOCTb 06pa3oBaTefbHbIX YC/Yr, OKa3blBaeMblX 3a
AOMNONHUTENbHYIO NMNaTy, U NOPAAOK UX ONnaThl;

- NOpsALOK nNpuvema n TpeboBaHUS K NOCTYNaLWMM;

- (hopMy AOKYMEHTA, BblaBaeMOro no OKOH4YaHUW 06yYeHus.

2.3./icnonHuTtens 0653aH TakXe MNpeaocTaBUTb A1 O3HAKOMJIEHMSA MO
TpebosaHuto Motpebutens:

- yCTaB LWKOfbI;

- JIMLUEH3NI0 Ha ocyLlecTB/eHNe 06pa3oBaTe/lbHON AeATeNIbHOCTM U Apyrue
[LOKYMEHTbI, pernaMeHTUpytoL e opraHm3aLnmio o6pasoBaTelbHOro npotecca;

- afpec v TenedoH yyupeanTens LWKONbI;



- 006pasel 4OroBopa Ha OKasaHue ycnyr;

- OCHOBHbIE N [OMONHUTENIbHbIE 06pa3oBaTe/ibHble MPOrpamMbl, CTOUMOCTb
ob6pas3oBaTeflbHbIX YCAYr MO KOTOPbIM BK/AOYaeTCAd B OCHOBHYK Mnaty no
[0roBopy;

- [ONONIHUTeNbHble 06pa3oBaTe/ibHble NporpamMmmbl, creynanbHble Kypchbl,
UMKABL  AUCUMNAMH W Apyrue [OMOSHUTEeNIbHble 06pa3oBaTe/lbHble YCNYrW,
OKasblBaeMble 3a nnaty ToNbKO ¢ cornacusa Motpeburtens;

- nepeyeHb KaTeropuii noTpebuTenei, MMeKLWMUX MNPaBO Ha MNONYyYeHue
NbrOT, a TaKXe MNepeyeHb NbroT, NPeaocTaBAsSEMbIX MPU OKasaHWW YCNyr, B
COOTBETCTBMM C (hefiepabHbIMN 3aKOHAMWU U UHBIMW HOPMATUBHbLIMU MPaBOBbLIMMU
aKTamum.

WcnonHutens 0653aH coobuwaTtb [MoTpebuTentdo Mo ero npocbbe apyrue
OTHOCSILLMECA K [OroBOpy W COOTBETCTBYHOLWEW 06pa3oBaTesibHOW ycnyre
CBeAeHUS.

2.4. Hhopmauma AomkKHa 40BoAUTbLCSA A0 [oTpebuTens Ha pycckom s3bike
W OONONMHUTENbHO, NO YCMOTPEHUD WCNonHUTeNns, Ha rocyaapCTBeHHOM $3blke
YeyeHcKoM Pecny6/mku.

2.5. NicnonHuTtenb 06s3aH cobnoath YTBEPXKAEHHbIE MM YYeOHbIA NnaH,
roaoBOW KaneHAapHbIN yYebHbIN rpauk n pacnmcaHue 3aHATUNA.

Pexkum 3aHATuI (paboTbl) ycTaHaBNMBaeTCA VICMNONHMTENEM.

2.6. NcnonHnTenb 06513aH 3aKNOYNTb A0rOBOP MPW HANNYMKN BO3MOXHOCTU
oKasaTb 3anpawimeaemMyto IotpebuTtenem ycnyry.

icnonHUTeNb He BMNpaBe OKa3blBaTb MpeanoyvTeHne ofHoMmy loTpebuTento
nepes ApPYyrMM B  OTHOLWEHWW 3aK/OYEHUS  [OroBopa, KpPOMe C/yu4aes,
NpeayCMOTPEHHbIX 3aKOHOM Y UHbIMU HOPMAaTMUBHbLIMMW MPABOBLIMU aKTaMu.

2.7. [loroBop 3aknw4aeTcsd B MUCbMEHHOW (hopMe W [O/KEH COAepXaTb
cnefytoLime ceefeHuns:

- HaMMEHOBaHWe WKOSbI;

- (hamununio, Nms, 0T4eCTBO, TeneoH 1 agpec MNMotpebutens;

- CPOKW OKa3aHus yCnyr;

- nepeyeHb (BUAbI) YCNYr, X CTOUMOCTb U NOPSIA0K ONNathl;

- Apyrne  HeobxoguMMmble — CBeAEHMA,  CBf3aHHble  CO  CreunpuKon
OKa3blBaeMbIX YCNYT;

- O/MKHOCTb, aMWUIMIO, UMS, OTYECTBO /MuMuUa, NOAMNMCLIBAKOLWErO AOr0BOP
OT UMeHun VicnonHuTens, ero NoAnuch, a Takxe nognuce Motpebutens.

2.8. JloroBop cocTaBfseTcAd B [ABYX 9K3eMnaspax, OAMH U3 KOTOPbIX
HaxoguTtca y icnonHuTtens, gpyrou - y Notpebutens.

2.9. MoTpebutens 0653aH ONNaTUTb OKasblBaeMble YCYrn B Mopsiake v B
CPOKKW, yKasaHHble B  jgoroeope. [loTpebuTento B  COOTBETCTBUM C
3aKoHOogaTenbcTBOM P® pgonkeH ObiTb BblgaH AOKYMEHT, MNOATBEPXKAAtOLLL NI
onnarty ycnyr.

2.10. CToMmMoCTb OKa3blBaemblX YCAYyr B [A0roBope onpegensetrcd no
cornaweHunio mexay MicnonHutenem u Motpebutenem.

2.11. Ha okasaHue ycnyr, npeayCMOTPEHHbIX [OFOBOPOM, MOXET ObITb
cocTaBneHa cmeTa. CocTaBfeHMe TaKol CMeTbl N0 TpeboBaHuUto MoTpebuTensa nau
McnonHuTtensa ob6a3atenbHO. B 3TOM cnyyae cMeTa CTaHOBMTCS YacTblo A0roBopa.



3. OTBeTCTBEHHOCTb cnonHuTens u MoTpebutens

3.1. icnonHuTeNb OKasbliBaeT YCAYrv B NOPsiAKE U B CPOKWN, OnNpeaesieHHble
A0roBOPOM 1 ofI0XKeHMeM.

3.2. 3a HeucnonHeHne nNMbO HeHafnexallee UCNONHEHUE 0643aTeNbCTB MO
[l0roBOpPY VcnonHntens n MoTpebuTtens HecyT OTBETCTBEHHOCTb,
npeaycMOTPEeHHYH AO0r0BOPOM W1 3aKOHO4aTeNbCTBOM P®.

3.3. Mpu o06Hapy>XeHUN HefOCTaTKOB OKa3aHHbIX YCNYr, B T. Y. OKa3aHUA NX
He B NOJSIHOM 06beme, MoTpebuTeNb BNpaBe No CBOEMY BbI6OPY NOTpeboBaTh:

- 6e3B03ME3AHOr0 OKasaHWs ycnyr, B T. Y. OKasaHWs ycnyr B MOJIHOM
00beME;

- COOTBETCTBYHLLEr0 YMEHbLUEHNA CTOMMOCTM OKa3aHHbIX YCNYT;

- BO3MELLLEHNA TOHECEHHbIX WM pPacxofoB MO YCTPaHEHWH HedOoCTaTKOB
OKa3aHHbIX YCNYr CBOMMU CUNaMn Uan TpeTbUMN NULaMMN.

3.4. TloTpebuTenb BnNpaBe OTKa3aTbCHd OT WCNOMHEHMA [oroesopa W
noTpe6oBaTh MOMHOr0 BO3MELLEHUSA YObITKOB, €CNN B YCTaHOB/IEHHbIN AOrOBOPOM
CPOK HeaoCTaTKM OKal3aHHbIX YCNYr He ycTpaHeHbl MicnonHutenem. MoTtpebuTtens
Tak)e BMpaBe pPacTOPrHyTb [0roBop, €ciM UM OOHapyXXeHbl CYLLECTBEHHbIE
HeaoCTaTKM OKa3aHHbIX YCNYT UMW UHbIE CYLLLECTBEHHbIE OTCTYM/IEHMS OT YCNOBUNA
A0roBsopa.

3.5. Ecnn NcnonHnTtenb CBOEBPEMEHHO He MPUCTYNWA K OKasaHWK ycnyr
MAN ecnu BO BPeMs OKasaHMA YCNyr CTano OYeBMAHbLIM, UYTO OHU He OyayT
OKa3aHbl B CpPOK, a TaKXe B C/lyyae MPOCPOYKM OKazaHuA ycnyr [oTpebuTtens
Brpase Mo CBOEMY BblOOpY:

- Ha3HauMTb ICNOMHUTENIO HOBLIN CPOK, B TEYEHME KOTOPOro MCnonHMTeNb
[AO/KEH MPUCTYNUTbL K OKa3aHUIo ycnyr u (Unm) 3aKOHUYNTbL OKasaHue YCNyr;

- MOPYYNTb OKasaTtb YCAYrn TPeTbMM /MLAM 33 pPasyMHYK LUeHY ¢
noTpe6oBaTb OT ICNONHUTENA BO3MELLLEHNS MOHECEHHbIX PacXo/0B;

-noTpe6oBaTh YMEHbLUEHUS CTOUMOCTW YCNYT;

-pacTOpPrHyTb AOroBOp.

3.6. NMoTpebuTens BnpaBe noTpeboBaTb MO/HOIO BO3MELLEHUA YObITKOB,
NMPUYNHEHHbIX €MY B CBA3W C HapylleHWeM CPOKOB Hayana v (U1rM) OKOHYaHMA
OKasaHus yCnyr, a TakXKe B CBA3WN C HeJoCTaTKaMy OKa3aHHbIX YCNyr.

3.7. KoHTponb cobnogeHns T10M10XKEHMA OCYLLECTBAAKT OpraHbl W
opraHusaummn, Ha KOTopble B COOTBETCTBMU C 3aKOHaMWU U MHbIMW HOPMATUBHbLIMMN
NPaBOBbIMM aKTamu BO3/10)KeHbl KOHTPO/IbHblE PYHKLWUKN B Chepe OKasaHusa yCnyr.



